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Integrated eMarketing Promotion Service
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Product advertisement and market promotion get moving with each passing day. However, traditional media is no longer capable of
satisfying modern day marketers' needs in reaching out to individuals for fast and even instant feedbacks. The KanHan integrated
eMarketing Promotion Service is a one-stop shop on rental basis providing telephone lines, two-way SMS and fax gateways to campaign
design, lechnical programming and execution together with mobile applications development services. Most campaigns can be ready in
a few weeks' time from design to launch.
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Through an internet account, SMS message can be delivered to any mobile located in Hong Kong and
Mainland China without extra hardware installation.

&M Application FRiFE(EEE System Operation Reference:
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SMS Broadcast - a new, simple and cost effective way to ensure [EW message pop up in the
your audience is never out of reach. With the SMS Broadcast ragistration web page.

Service provided by KanHan, SMS message can be delivered to
mobiles located in Hong Kong or Mainland China through an
internet access account. By using CSV format, user can have
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online address book for better data management. Please input the
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KanHan offers rental of mobile telephone number for automatic [T eRacount.

SMS broadcast and reply. Upon client's request, 2-way SMS can be
integrated with IVR System to enrich marketing campaign. Clients
review SMS broadcast status from an administrative interface via [

Verified data will be stored into the

internet. e
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m A cost effective way to reach thousands of your customers that you have worked hard to establish.

&R Application
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KanHan offers concurrent faxing service over multiple phone lines for customers that require high volume high throughput faxing
campaign needs. With content-merge feature, clients can send personalized promotion materials. Dedicated fax line from KanHan
provides stable service on Mass Fax Campaign. Clients can also have self-own fax line for personal use.
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Combining fax function to IVR System can provide clients a way for message broadcast. By keying in fax number to the IVR
system, user can receive instant message on printable version.

F R E(EEE System Operation Reference:
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Receive faxes straight to your email as an Send and receive fax documents to and from
attachment without the need for a fax machine. any fax number via a web browser

© HANPHONE

BRRBANMEERUTRMNEDESRZAOVRS)FHIBERERY - BBOEERAFRTLOENENS - RAEREER - BF
AMERERRELFARRE - HEFEREREEH -

KanHan offers complete Interactive Voice Response System (IVRS) marketing campaign services to both small and large businesses.
Qur services include all the necessary hardware, software and phone lines. No investment in new infrastructure is required. It is virtually
an on-the-fly marketing campaign solution to many of our customers.
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VR systems process inboundfoutbound phone calls, play
recorded messages including information extracted from
databases and/or over the internet, and potentially routes calls
to either in-house service agents or transfers the caller to an
outside extension. Text messages of the databases can also be
transmitted and converted to a voice message by using our
award winning text to speech software engine. IVR System can
be applied to following aspecls:

+ EEEEHE Outbound Voice Broadcast

« E R Product Promotion

+ TR FE Tele-marketing Survey

+ TE#)F# Telephone Booking System

+ FHE RS Customer Service Hotline

+ TRiEH1E Telephone Lucky Draw Campaign
+ E]#iC4 Ordering Entry

+ BEEE Voting System
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MOBILE APPLICATION DEVELOPMENT
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The popularity of smart phones provides a diversified communication channel on message broadcast and
marketing promotion. KanHan Educational Services Limited (KanHan EDU) has already developed
different types of iPhone and Android applications (Apps) for Hong Kong SAR Government Departments
and commercial companies with one-stop solution. Integrated with internet platforms, creative designs
and experienced programming skills, the development of Apps by KanHan EDU will be a new media to be

applied into various areas:

¢ miEHEH Brand promotion
« 455 T B Entertainment
« SH R Utility tools
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To famous retail brands: EDOpack Potate Chips and Corona Extra Beer adopt

EDO EH B Corona Beer HanPHONE IVR powered telephone lucky draw applications to conduct product
EDO Potato Chip and Corona Beer promation

Case Reference

EPLIEAR  REFHEEAERARSESBEraEE

HEREMNBRET IR EREETENME - RtEHEHEHID
fie » FEMREERANEEFRE - SHBEBAEER - REEERD
LIRS REEEERA - ReTFERERNHIERE - /i
BENABENERBAHEER - TrLIERPNREGERER
ZPIERMERAR - BEREGL XML BEURR - EFEERITREERGTEAREE IR EHERmESEE - RHAE
14 B ITEX - EFERRREAPEHLBERFREE - AREHOEPRER » BInkirmEENRERE -

L L] ]
L]

[ & EDOpack 3 5 B Corona Extra Beer FpIER » MERMIILIAARE - BARRUEXRZETRETERRE » LUk
REESERFSNSER - BEBENAFENSEZETES - EFEFER » MENRISNMHA LS TS -

& [BTLEAEemBERER ] AEFEH M EEREEAEY - LMERENARETEFTERER L&
REF - TREAETLEFRCETE - AILURIBEFERMAE LB « RThBERRE S —EsErRE -

The HanPHONE e-Marketing Platform provides rental base service inclusive of dedicated telephone lines to allow customers dial-in for
instant luck draw. With connection to product database, the IVR system is able to verify callers' input data as defined by the campaign
rules and notify by voice prompt on error detection for entry retry. The system will announce result instantly once the correct product
information is input and send notification email to the responsible person on the winning calls for dispatch of prizes. The lucky draw
system is built on a XML environment with speedy development time to catch up with clients' promotion schedule. Without extra
investment on hardware and telephone line installation, clients can have perfect call-flow to fulfill marketing purpose.

EDOpack Potato Chips and Corona Extra Beer choose human voice over automatic machine generated voice to interact with callers.
Among the professional voice talents supplied by the Company for selection, the chosen voice recorded the campaign specific messages
in the Company's studio. Clients have only to pay for the voice talent but not the recording facilities.

Being the forefront IVR technology developer, KanHan's Integrated eMarketing Promotion Service provides campaign-base IVR system
rental service. Marketers can enjoy speedy-and-sound product promotion media via the conveniently available and easy to use telephone
communication channel from mobile and fixed line phones. From system design to data logging, the IVR rental system caters for
marketers' needs for interactive promotion not using a computer.
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KanHan Technologies Limited is a Hong Kong company specializing in providing award winning technology services to large
corporations. KanHan has an impressive customer profile encompassing companies in diverse industries. HKSAR Government is the
largest customer of KanHan with 30 departments utilizing KanHan technologies and services. HSBC, HangSeng Banking Corporation,
Bank of East Asia, KGI, Daiwa Capital Markets, Goldman Sachs, Haitong International Securities Group Limited, Hospital Authority, Hong
Kong Exchanges and Clearing Limited and Securities and Futures Commission are some of our customer references.
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For enquires, please contact KanHan Technologies Limited.
BiETel - (852)28513020 | EE# Email : inffo@kanhan.com | %X Fax: (852) 2861 1830
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